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August 26, 2019 
 
VIA E-MAIL 
Ms. Damara Anderson 
CBS 2 
Email: dlanderson@cbs.com  
 
RE: 19-FOIA-224 Ogilvie Incident on 2019-08-02 
 
Dear Ms. Anderson: 
 
Metra’s FOIA Department (the “FOIA Department”) is responding to your request under the Illinois 
Freedom of Information Act, 5 ILCS 140/1 et seq. 
 
On August 5, 2019, the FOIA Department received your request for all surveillance video of the 
concourse, French Market and CVS inside the Ogilvie Transportation Center between 11:15 a.m., and 
12:30 p.m. on August 2, 2019. (“Request”). 
 
The FOIA Department corresponded with you several times in an attempt to acquire a more narrowed 
Request, including a description of the alleged victim(s) and a more specified location of the alleged 
incident. On August 12, 2019, you narrowed the scope of your request by location and seeking footage 
“[i]nside Ogilvie Transportation Center in the French Market corridor between CVS and jury kiosk at 
Washington and Clinton.” On August 26, 2019, you further clarified in writing that you were interested 
in obtaining footage if it captured the alleged incident.  
  
After a diligent search of Metra’s records, the FOIA Department has been unable to locate any records 
responsive to your Request. Metra’s Multimedia Analytic Center states the above-mentioned incident 
was not captured on cameras located at the named location during the date and time named in your 
Request.   
 
If the FOIA Department can be of further assistance to you, please do not hesitate to contact us. 

Sincerely, 

 
Angela K. Ollie 
Freedom of Information Officer 
FOIA@metrarr.com 
FOIA Hotline #312-663-3642 
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