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Dear FOIA Officer,

Pursuant to the Illinois Freedom of Information Act, we are requesting records, electronic if
available, of complaints, claims, settlements or other records involving Metra passengers who fell
while stepping off or deboarding a Metra train during the years 2012-present. Please include any
details that do not need to be redacted — names, dates, location, outcome etc...

If there is a fee involved, please notify me in advance. If you have any questions or concerns about
this request, please call me at 312-446-5801.

Best,

Michele
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